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(54) Apparatus andl melthod fosr detecting InformatQC?? from a voice message 



(57) A method and an apparatus for automatically 
storing a specific item of information included in a mes- 
sage stored in a voice mail system is disclosed. The 
voice mail system is connected to a signal recognition 
system. The system provides the foliowing steps: A 



message is recorded;a predetermined key signal in said 
message is detected manually or automatically; a signal 
transformation into a digital signal using said signal rec- 
ognition system is started; and the transformed digital 
signal is stored and can be used for a call return. 




12 

J 



7^ 



10 

I 



SIGNAL 
RECOGHmON 



OtGnAL 
COOE 
tSEiOORY 



VOICE 
UAtL 
SYSTEM 

"77" 



ACESSAGE 
MEUORY 



-5 



2-' 



F!G1 



CVS 



CD 



LU 



Primed by Xerox (UK) Business Services 
2.16.3AJ.4 



# 



1 EPOS 

Description 
Background 

The present invention concerns an apparatus and a 
method for storing information included in a message 
stored in a voice mail system. 

Current voice mail systems allow a user to answer 
a message left on his "voice nmilbox" by initiating a 
RETURN-CALL function, if the phone from which the 
call was made is also served by the same switch or 
PBX. This RETURN-CALL function may be initiated by 
pressing a specific key or key combination. But such a 
system doesnl allow the user to store information which 
is part of a voice mail message. This information can be 
in particular a telephone number or other important 
data. 

To store information, e.g. a telephone number, 
known systems often have a structured script for the 
interactive voice response (IVR) unit, which forces the 
caller to leave infonmation in a specific format. For 
example this format can be *Wial is your name? what is 
your phone number? Please leave a message" etc. 

Another known system comprises an arrangement 
between the switch/PBX and the voice mail system, 
whereby the switch knows the number of the caller, and 
delivers this to the voice mail system, which inserts this 
number in the header of the voice message. The voice 
mail system may then have to place digits such as "9" or 
"9-r in front of the actual number to allow access to an 
outside trunk. Nevertheless no Return-Call function is 
possible if the caller identification is not available, 
blockaj or otherwise not provided. 

To get a number out of a voice mail message, the 
user has to listen, write down, and dial directly the spo- 
ken number. This takes time, and may be inaccurate. 
There are methods for improving the accuracy, such as 
volume control and a "slow down" function, so the mes- 
sage can be heard more clearly, but this is still incon- 
venient and takes time. 

The disadvantage of a scripted IVR is that the user 
still must copy down the number and dial it. In addition, 
the scripted IVR Is not flexible enough for many busi- 
ness settings. 

The limitations of depending on ANI are that: firstly 
it can be blocked (e.g. in California); and secondly, in 
some circumstances, the number that is delivered iden- 
tifies only a trunk, and not a telephone. 

Summary of the invention 

It is an object of the invention to provide a method 
and an apparatus to transform at least a specific part of 
a voice message stored in a voice mail system into a 
digital code, for example, a textual representation as 
ASCII. A further object of the invention is to use this dig- 
ital code which stands for a respective telephone 
number to make a return call. 
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This object is accomplished using a signal recogni- 
tion system triggered by a predetermined start signal, 
which transforms the specific infornnation into a digital 
code and stores it in a sp^ial memory. 

s The specific information can be any telephone 

number{s) which should be used to retui-n the call. The 
information can also be any other information of impor- 
tance, such as names, specific data, addresses, etc. 
which can be transferred later to a connected computer 

10 system for further processing. 

In case of extracting a telephone number, in a fur- 
ther embodiment this digital code can be used to extend 
this function to a return call function by allowing the user 
to retum calls to messages left by phones not served by 

15 the same switch. 

Brief description of the drawings 

Figure 1 displays a schematic block diagram 
20 according to the present invention. 

Hgure 2 illustrates a cfiagram showing a voice mes- 
sage and its transformation, and 
Figure 3 displays a flow chart according to the pre- 
ferred embodiment of the present invention. 

25 

Description of the preferred embodiment 

In figure 1 . numeral 1 d^icts a telephone set. A 
display 2 may be connected via line 6 to the telephone 

30 set, or the display may be incorporated irrto the tele- 
phone set. A voice mail system 3 is linked via connec- 
tion 7 to said telephone set The voice mail system may 
be incorporated in a switch or be part of the telephone 
set, etc. In one embodiment of the present invention, 

35 the voice mail system is a PhoneMail™ system sold by 
Siemens Business Communication Systems, Inc. The 
voice mail system may have at least one memory con- 
nected to it In figure 1 . two memories are shown, which 
can be part of a single memory associated with the 

40 voice mail system. The first memory 4 is connected to 
the voice mail system via a link 8 and is responsible for 
storing voice messages. The secorxi memory 5 can be 
connected to a signal recognition system 10 via link 9 
and is responsible for storing the transformed digital 

45 code. Further the signal recognition system 10. e.g. a 
speech recognition system, is connected to the voice 
mail system 3 via a link 11. This signal recognition sys- 
tem can include a detector 1 2 or it can be connected to 
a detector 1 2. The detector 1 2 is able to detect a certain 

so predetermined start signal. The display 2 can alterna- 
tively be connected to the signal recognition system 10 
via line 13 or be part of a computer system which may 
incorporate the complete system 3-12. Tne phone 1 
itself can also be a phone/modem connected to the 

55 computer. 

Figure 2 shows a schematic diagram wherein a 
recorded voice message is displayed on a virtual tape 
20. The an-ow 21 indicates the time direction. As an 
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example, this message contains the sentence "My 
nunnber is four seven eight five three five one two five 
nine", whereby the word "number" appears at the time t-i 
iand the actual number sequence starts at \2 and ends at 
ta. Numeral 25 depicts the numeric code Into which the 5 
spoken sequence, beginning at t2 and ending at tS, is 
transformed by means of a speech recognition system. 
Although illustrated In a decimal format, the numeric 
code is preferably stored as a digital code. 

Hereinafter a specific embodiment of the present 10 
invention will be described with regard to figure 3 which 
shows a flow chart of a method of the present invention. 

When a message has been recorded, arrd the user 
wants to play it back, the system starts at step 30 and 
replays the message at step 31 . Having heard the mes- is 
sage, and desiring to return the call, the user operates a 
function key or a specific combination of keys on the 
keypad of the telephone set, for example, to invoke a 
RETURN-CALL. A decision is made in step 32 whether 
this function has been activated or not. If not the system 20 
stops at step 33. Othenwise, because if there is no 
phone nun4)er attached to the message, the voice mall 
system will play the message t>ack to the user and wait 
in step 34 for a start key signal. When the message 
reaches the point t2 where the number is just about to 25 
be stated, the user presses a button/key to define the 
beginning of a voice clip. This indicates to the system in 
step 35 where the signal processing should be started. 
When the message reaches a point past the complete 
statement of the number, the user presses the same 30 
button to define in the steps 36. 37 the end of this voice 
clip. At step 38, the voice mail system 3 then fonwards 
this dip to a speech recognition module 10. which ana- 
lyzes it to pick out a string of digits 25. This string of dig- 
its 25 is stored In memory 5, then in step 39, the digits 35 
25 are optionally read back to the user to confirm that 
this is the number to be dialed. The string of digits 25 
can alternatively be presented to the user on the tele- 
phone display 2. If this number is confirmed by the user, 
by pressing a button, the voice mail system 3 prepends 40 
the appropriate digits, such as 9, (If needed) and sends 
the complete string of numbers to the switch/PBX for 
call setup in step 40. Alternatively, the voice mail system 
3 can prepend the appropriate digits before obtaining 
confirmation by the user. This routine ends then in step 45 
41. 

This approach can be used for both external calls, 
in which case prepended digits will be required; or for 
internal calls, for cases in which the caller gives a non- 
internal number at which he can be reached- For exam- so 
pie. \f the caller calls from an 

office phone (internal incoming call) but states that she 
can be reached later at a cellular phone number (exter- 
nal outgoing call), the speech clip of the statement of 
the cellular number can be captured by the speech rec- ss 
ognition module, and sent to the switch/PBX for call set 
up. 

To enhance identification of the stated number, cer- 



tain expectations In the speech recognition unit can be 
turned on. For example, the speech recognition unit can 
be set up to look for a spedf ic number of digits (7, 1 0 or 
11) 

A person of skill in the art will recognize that the 
embodiment described above can be modified in vari- 
ous ways to obtain other embodiments of the present 
invention. For example, Instead of manually marking the 
begin and the end of a s^uence. a real-time signal 
processing unit can be used to look for a key word or 
word sequence, such as for example "number", or 
"reach me at", etc., to indicate the beginning of the 
sequence- The end could then be automatically deter- 
mined by any non-number word. Alernatively, the begin- 
ning of a number can be determined by applying natural 
language analysis techniques such as grammar based 
analysis. Such a system would not need a second 
replay of the message as stated above and therefore 
would be more efficient but also would need more com- 
puting power. The key word can also be no specific pre- 
determined word, instead the first number in a number 
sequence could indicate the beginning of the sequence. 

If there is more than one nunnber sequence in a 
stor^ message, it is possible to separate them by 
depending on such verbal clues as "my number is" or 
grammatical clues, etc. Alternatively, the system can be 
extended so that it is able to detect multiple numbers 
such as phone number, fax number, or mobile phone 
number based on verbal dues such as "my phone 
number is "my fax number is... or "my mobile 
phone number is This information can be used by 
invoking other features of the voice mall system, or as 
part of a Computer Telephony Integration. 

To allow maximum user control, there is preferably 
an option for the user to over-ride an incorrectly identi- 
fied digit, by entering an "editing" mode. In this editing 
mode, the numeric code can be displayed on the tele- 
phone display 2 and the keypad can be used to move a 
cursor and edit the displayed number. This will also ena- 
ble the user to add or modify prepended digits for spe- 
cial situations. 

A stored number stored in memory according to the 
present invention can also be automatically transferred 
to a personal electronic address book, a data bank, etc. 

In another embodiment of the present invention, the 
signal recognition system 10 can be a dual tone muttl- 
frequency decoder (DTMF). instead of a speech recog- 
nition system. The caller must then be informed in the 
header of a answering/greeting sequence to dial the tel- 
ephone number or data information which should be 
stored or called. Thus, in a simple manner, numerical 
data can be collected. The system can also combine a 
dual tone multi-frequency decoder with a speech recog- 
nition system, so both kind of information can be 
detected. 

In another embodiment of the present invention, the 
complete voice mail system is incorporated Into a com- 
puter system, for example, a personal computer con- 
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nected to a phone or having a phone/modem interface. 
This system runs a speech recognition program which 
translate the complete voice mail into a text file. This 
text file win then be shown on the display, for example, in 
a window on the monitor screen. The signal recognition 
system looks through this text for numbers and, for 
example, highlights all numbers found in the text The 
user can simply click on these numbers, sinrdlar to the 
usage of an internet browser, to activate an automatic 
return call. The system could also send the numt)ers 
which have been detected to the phone display so that 
these specific numbers are shown on the telephone dis- 
play 

The embodiments described herein are merely 
illustrative of the principles of the present invention. Var- 
ious modifications may be made thereto by persons 
ordinarily skilled in the art. without departing from the 
scope or spirit of the invention. 

Claims 



Recording said message; 
After a manual input of a start signal, starting a 
signal transformation into a digital signal using 
said signal recognition system; 
5 • Stopping said signal transfornation after a 

manual input of a stop signal; and 
Storing said transformed digital signal. 

7. A method as in claim 6, whereby the specific item of 
10 information is dual tone multi frequency encoded 

and the signal recognition system is a dual tone 
multi frequency encoder. 

8. A method as in claim 6, whereby the specific item of 
15 information is a spoken number and the signal rec- 
ognition system is a speech recognition system. 

9. A method as in claims 6» 7 or 8. whereby the trans- 
formed signal is a tei^hone number which is used 

20 to return an external phone call. 



1 . A method for automatically storing a specific Item of 
information included in a message stored in a voice 
mail system, the voice mail system being con- 
nected to a signal recognition system, the method 
conprising the steps of: 

Recording said message; 

Detecting a predetermined key signal in said 

message; 

Starting a signal transformation into a digital 
signal using said signal recognition system; 
and 

Storing said transformed digital signal. 

2- A method as in claim 1 , whereby the specific item of 
infornnation is dual tone multi frequency encoded 
and the signal recognition system is a dual tone 
multi frequency encoder. 

3. A method as in claim 1 , whereby the specific item of 
information is a spoken number ard the signal rec- 
ognition system is a speech recognition system. 

4. A method as in one of the preceding claims, 
whereby the transformed signal is a telephone 
number which is used to return an external phone 
call. 

5. A method as in daim 4, whereby a prefix number is 
placed in front of the transformed telephone 
number. 

6. A method for automatically storing a specific item of 
information included in a message stored in a voice 
mail system .the voice mail system being connected 
to a signal recognition system, the method compris- 
ing the steps of: 



1 0, A method as in claim 9, whereby a prefix number is 
placed in front of the transformed telephone 
number. 

25 

1 1 . A method asin one of the preceding claims whereby 
the starting of the signal transformation is initiated 
after a manual input of a start signal. 

30 1 2. A method as in daim 1 1 , whereby the signal trans- 
formation stops after the entire item of information 
has been transformed. 

1 3. A method as in daim 1 1 , whereby the signal trans- 
35 formation stops after a predetermined time. 

14. A method as in claim 1 1 , whereby the signal trans- 
formation stops after a predetermined amount of 
recognized signs. 

40 

15. A method for automatically storing of at least one 
sp^ific item of information included in a message 
stored in a voice mail system connected to a signal 
recognition system the method comprising the 

45 steps of: 

Recording said message; 

Transforming the message into digital coded 

text file; 

50 • Detecting said items in said text file; 

Marking the items; and 
Storing said said items as digital signals. 

1 6. A apparatus for automatically storing a specific item 
55 of information included in a message stored in a 

voice mail system connected to a signal recognition 
system, the apparatus comprising: 
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- a first memory, conn^rted to the voice mail sys- 
tem for storing said specific item of information; 

- a detector for detecting a predetermined key 
signal in said message, 

- a signal recognition system connected to said s 
voice mail system, wherein the signal recogni- 
tion system transforms said specific item of 
information into a digital signal; and 

- a second memory for storing said digital signal. 

w 

17, An apparatus as in claim 16, wherein said appara- 
tus includes a return call system connected to said 
second memory, using said stored digital signal for 
returning the call. 

75 

18, An apparatus as in claim 1 6 or 17. wherein said sig- 
nal recognition system is a speech recognition sys- 
tem which transforms a spoken number into a 
digital code. 

20 

1 9, An apparatus as in claim 1 6 or 1 7, wherein said sig- 
nal recognition system is a dual tone multi fre- 
quency decoder which decodes a dual tone multi 
frequency code into a digital code. 

25 
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(57) A method and an apparatus for automatically 
storing a specific item of infomiation included in a mes- 
sage stored in a voice mall system is disclosed. The 
voice mail system is connected to a signal recognition 
system. The system provides the following steps: A 



message is recorded;apredetemnined l<ey signal in said 
message is detected manually or automatically; a signal 
transformation into a digital signal using said signal rec- 
ognition system Is started; and the transfomned digital 
signal Is stored and can be used for a call retum. 
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